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1. Company Overview

BizHub.com (operated by Bizhub LLC) is a full-service business formation and growth company founded
in 2014 and headquartered in Charlotte, North Carolina. The company's tagline is " Start Your Business
the Smart Way — Register, Save, Grow, and Exit on Your Terms."

BizHub provides end-to-end services covering the entire business lifecycle: from initial entity formation
and compliance, through tax optimization and growth strategy, to exit planning and wealth management.
The company serves entrepreneurs, small business owners, consultants, real estate investors, and
high-net-worth individuals across all 50 US states.

Mission
To democratize business formation by providing expert-level services at entrepreneur-friendly prices,
making it simple for anyone to start, grow, and protect their business.

Vision
To be the most trusted name in business formation, known for innovation, reliability, and genuine care for
every entrepreneur's success.

Core Values
 Transparency — no hidden fees, upfront pricing
» Expertise — licensed attorneys and business specialists

» Customer-first service — 24/7 support, 98% satisfaction rate

Key Stats

* 50,000+ businesses formed

* 10+ years of experience

* 99.8% formation success rate

» Average response time: under 2 hours

* BBB A+ rated, ABA Member, 4.9 stars TrustPilot, 4.8 stars Google

Leadership Team

e Sarah Johnson — Founder & CEO. Former corporate attorney with 12+ years helping businesses
navigate formation and growth.

* Michael Chen — COO & Legal Counsel. Business formation specialist, former Secretary of State
advisor with multi-state compliance expertise.

* Emily Rodriguez — Head of Customer Success. 8+ years in customer experience for business
services.



2. Core Service — Business Formation

BizHub's primary offering is business entity formation across all 50 states. Customers can form an LLC,
Corporation (C-Corp), or S-Corporation. The service includes document preparation, state filing, and
post-formation support.

2.1 Entity Types Supported

Best For Small biz, consultants, Seeking investment, Growing service
real estate investors scaling companies businesses
Pass-through to Double taxation (corporate Pass-through to
Tax Structure
owners + personal) shareholders
Liability Protection Limited liability Limited liability Limited liability
Complexity Level Low High Medium-High
Flexibility, fewer Investment-friendly, Tax savings on
Key Advantage . ty o y g
requirements unlimited shareholders self-employment

2.2 Formation Packages & Pricing

Essential — $196 Advanced — $294 Premium — $392

Business name check

Articles of Incorporation /

L Yes Yes Yes

Organization
Registered agent service (1 year) Yes Yes Yes
Federal EIN number Yes Yes Yes

Operating agreement / bylaws Custom + Attorney

Template Custom

template Review
Basic compliance calendar Yes Yes Yes
Banking resolution — Yes Yes
State & local tax registration — Yes Yes
Business license research report — Yes Yes

Corporate seal & certificate book — Yes Yes



Essential — $196 Advanced — $294 Premium — $392

Tax election guidance (S-Corp,

etc) — Yes Yes

Attorney review of documents — — Yes
1-hour consultation call — — Yes
Expedited state filing — — Yes
Banking introduction service — — Yes
Ongoing compliance monitoring — — Yes
Annual report filing service — — Yes
Priority customer support — — Yes

Note: All prices are plus state filing fees, which vary by state and entity type. BizHub discloses exact
fees before processing.

2.3 Optional Add-Ons

Expedited Processing 24-48 hour state filing $149
Banking Package Bank account setup assistance $99
Trademark Search Comprehensive trademark analysis $199

Business Website Professional website setup $299



3. State Filing Fees — Popular States

State filing fees are paid directly to the state and vary by location and entity type. Below are the most
popular formation states and their key advantages.

LLC Filing Fee Key Advantage

. . Silicon Valley ecosystem, talent pool, strong IP protections, VC
California $70 y Yy P glPp

access
Delaware $89 Business-friendly Iaws,.Court of Chancery, preferred by
investors
Nevada $75 No state income tax, strong privacy protections
Wyoming $100 Low fees, strong privacy, no state income tax
Texas $300 Business incentives, no personal income tax, large market
Florida Varies No personal income tax, growing business hub

Example Total Cost (California LLC)
BizHub Service Fee (Essential) $196
California State Filing Fee $70

Total $266



4. Formation Process — 6 Steps

BizHub's formation process is designed to take 7—21 business days from start to finish, with a 99.8%
success rate.

Step 1: Choose Your Entity Type (=5 minutes)

Select LLC, Corporation, or S-Corp using BizHub's interactive comparison tool and entity recommendation
quiz. Compares tax implications, liability protection, and management structure.

Step 2: Select Your Package (-3 minutes)

Choose from Essential ($196), Advanced ($294), or Premium ($392). All packages include core formation
services; higher tiers add custom documents, tax guidance, attorney review, and ongoing support.

Step 3: Provide Business Details (~10 minutes)

Complete the secure online form with business name, address, ownership structure, registered agent info,
and operating agreement preferences.

Step 4: Document Preparation (1-3 business days)

BizHub's legal experts prepare Articles of Incorporation/Organization, operating agreement or bylaws, and
state-specific compliance documents. Includes attorney review and approval.

Step 5: State Filing (5—-15 business days)

Documents filed directly with the Secretary of State. Includes filing status tracking, certificate retrieval, and
delivery. Expedited (2-5 days) and rush (1-2 days) options available.

Step 6: Business Launch (Same day (after approval))

Receive official formation certificate, EIN (Tax ID) assistance, business banking recommendations, and
ongoing compliance support.

Processing Speed Options
Standard 5-15 business days Included
Expedited 2-5 business days $149

Rush 1-2 business days Contact for pricing



5. Strategic & Growth Services

Beyond formation, BizHub offers a comprehensive suite of strategic services to support businesses
throughout their entire lifecycle — from growth to exit.

5.1 Growth Strategy — Valuation & Exit Planning
* Business valuation
« Exit strategy planning
» Growth roadmaps

* [Investment readiness assessment

5.2 Tax Optimization — Savings & Strategy Review
» Comprehensive tax strategy review
 Deduction optimization
 Savings analysis

* Financial planning for growing businesses

5.3 IRS Relief — Professional Tax Resolution
* IRS representation
* Tax resolution
* Penalty abatement

* Payment plan negotiation

5.4 Wealth Strategy — High Net Worth Planning
* Wealth management
« Estate planning
* Investment strategy

* Risk management

5.5 Digital Assets — Cryptocurrency Compliance

* Crypto tax guidance
» DeFi compliance
* NFT taxation

« Digital asset planning

5.6 Business Services — Complete Support Suite

» Bookkeeping services



 Payroll management
 Tax preparation

* Business consulting



6. Interactive Tools on BizHub.com

BizHub offers several self-service tools on its website to help entrepreneurs make informed decisions:

Business Name Checker

Check if a desired business name is available for formation in any US state. Select state, enter name, and
get instant results.

Entity Recommendation Quiz

A 3-question interactive quiz that recommends the best entity type (LLC, Corp, S-Corp) based on the
user's primary business goal, growth plans, and situation.

Formation Cost Calculator

Select state, entity type, and optional add-ons to see an itemized cost breakdown including BizHub
service fee and state filing fee.

State Filing Fee Lookup

Transparent state-by-state pricing with links to official Secretary of State resources for all 50 states.

Al Business Advisors

Two Al-powered chatbots: FoundrBot (business formation and startup guidance) and AskSara (tax
strategy and financial planning).



7.

Free Resources & Downloads

BizHub provides a free downloadable business toolkit:

* Business Formation Checklist (PDF, 2.4 MB) — Step-by-step guide to forming a business entity
with legal requirements.

e Tax Deduction Worksheet (Excel, 1.8 MB) — Comprehensive worksheet to track and maximize
business tax deductions.

» Business Banking Guide (PDF, 3.2 MB) — Everything about opening and managing business
bank accounts.

e Compliance Calendar (Calendar Template, 1.1 MB) — Never miss important business filing
deadlines.

Users can download the complete toolkit by providing their email address and selecting their business
industry.

8.

Security & Compliance

BizHub maintains enterprise-level security and regulatory compliance:

* SOC 2 Type |l Certified — Enterprise-grade security controls
» 256-bit SSL Encryption — Bank-level data protection
* GDPR Compliant — Privacy protection standards

* PCI DSS Level 1 — Secure payment processing

BizHub is authorized by Secretaries of State nationwide and holds licensed/certified agent status in all 50
states, including Delaware, California, Nevada, Texas, Florida, and New York.

9.

Guarantees & Customer Support

* 100% Money-Back Guarantee — Full refund if BizHub cannot complete the formation.
 Fast Processing — Same-day document preparation and submission.

* Expert Support — Licensed attorneys and business specialists available 24/7.

 24/7 availability — Phone (1-800-BIZHUB), email, and live chat.

* Average response time — Under 2 hours.

» Customer satisfaction rate — 98%.



10. Frequently Asked Questions (Voice Al Q&A)

The following Q&A pairs are optimized for voice Al retrieval. Each answer is self-contained and
conversational.

Q: What is BizHub?
A: BizHub is a full-service business formation and growth company that helps entrepreneurs start, grow,

and protect their businesses. They've formed over 50,000 businesses across all 50 US states since
2014.

Q: Where is BizHub located?

A: BizHub's headquarters is at 2740 East WT Harris Blvd, Suite 200, Charlotte, North Carolina 28213.
They can be reached at 1-844-599-3355 or 1-800-BIZHUB.

Q: How do | contact BizHub?

A: You can reach BizHub by phone at 1-844-599-3355 or 1-800-BIZHUB, by email at
support@bizhub.com or hello@bizhub.com, or through the live chat on their website. They offer 24/7
expert support.

Q: What types of business entities can BizHub form?
A: BizHub can form three types of business entities: LLCs (Limited Liability Companies), Corporations
(C-Corps), and S-Corporations. Each has different tax structures, liability protections, and compliance
requirements.

Q: How much does it cost to form a business with BizHub?
A: BizHub offers three formation packages: Essential at $196, Advanced at $294, and Premium at
$392. These prices are plus state filing fees, which vary by state. For example, forming an LLC in
California costs $196 (Essential) plus $70 state fee, totaling $266.

Q: What is included in the Essential package?
A: The Essential package at $196 includes a business name availability check, Articles of Incorporation
or Organization, one year of registered agent service, a Federal EIN number, a corporate bylaws or
operating agreement template, and a basic compliance calendar.

Q: What is included in the Advanced package?
A: The Advanced package at $294 includes everything in the Essential package plus a custom
operating agreement or bylaws, banking resolution, state and local tax registration, business license
research report, corporate seal and certificate book, and tax election guidance for things like S-Corp
elections.

Q: What is included in the Premium package?

A: The Premium package at $392 includes everything in the Advanced package plus attorney review of
all documents, a one-hour consultation call, expedited state filing, banking introduction service, ongoing
compliance monitoring, annual report filing service, and priority customer support.

Q: Which formation package is most popular?



A: The Advanced package at $294 is BizHub's most popular option. It offers a good balance of
comprehensive formation services with extras like custom documents, tax registration, and tax election
guidance.

Q: Should | form an LLC or a Corporation?

A: It depends on your goals. An LLC is best for small businesses, consultants, and real estate investors
— it offers pass-through taxation and flexible management with fewer compliance requirements. A
Corporation is better if you're seeking investment or planning to scale, as it allows unlimited
shareholders and is preferred by venture capitalists. BizHub has an interactive entity quiz on their
website to help you decide.

Q: What is the difference between a C-Corp and an S-Corp?

A: A C-Corp faces double taxation — the corporation pays taxes on profits, and shareholders pay taxes
on dividends. An S-Corp has pass-through taxation where profits flow to shareholders' personal returns,
avoiding double taxation. S-Corps also offer savings on self-employment tax. However, S-Corps have
restrictions on the number and type of shareholders.

Q: How long does business formation take?

A: Most formations are completed within 7 to 21 business days. The breakdown is: choosing your entity
and package takes about 15 minutes, document preparation takes 1 to 3 business days, and state filing
takes 5 to 15 business days. Expedited processing in 2 to 5 days is available for $149, and rush
processing in 1 to 2 days is also available.

Q: What is the formation process?

A: BizHub's formation follows 6 steps: First, choose your entity type (LLC, Corp, or S-Corp). Second,
select your package (Essential, Advanced, or Premium). Third, provide your business details through a
secure online form. Fourth, BizHub prepares your documents in 1 to 3 days. Fifth, they file with the
Secretary of State in 5 to 15 days. Sixth, you receive your official documents and can launch your
business.

Q: Can | expedite my formation?

A: Yes. Standard processing takes 5 to 15 business days. Expedited processing takes 2 to 5 business
days for an additional $149. Rush processing in 1 to 2 business days is also available — contact
BizHub for rush pricing.

Q: What are the state filing fees?

A: State filing fees vary. Some popular states: California is $70, Delaware is $89, Nevada is $75,
Wyoming is $100, and Texas is $300. BizHub always discloses exact fees before processing your
formation.

Q: Which state should | form my business in?

A: It depends on your situation. Delaware is popular for its business-friendly laws and Court of
Chancery. Nevada and Wyoming offer no state income tax and strong privacy. California provides
access to the Silicon Valley ecosystem and venture capital. Texas offers business incentives and no
personal income tax. Florida has no personal income tax and is a growing business hub.



Q: What add-on services does BizHub offer?
A: BizHub offers four add-ons: Expedited Processing for $149 (24-48 hour state filing), a Banking
Package for $99 (bank account setup assistance), a Trademark Search for $199 (comprehensive
trademark analysis), and a Business Website setup for $299.

Q: Does BizHub offer services beyond formation?
A: Yes. BizHub offers six categories of strategic services: Growth Strategy including business valuation
and exit planning, Tax Optimization with strategy reviews and deduction optimization, IRS Relief for tax
resolution and penalty abatement, Wealth Strategy for high-net-worth planning and estate planning,
Digital Assets for cryptocurrency compliance and DeFi taxation, and Business Services including
bookkeeping, payroll, and tax preparation.

Q: Does BizHub help with taxes?

A: Yes, BizHub offers multiple tax-related services: Tax optimization and strategy reviews, deduction
optimization and savings analysis, IRS relief including representation and penalty abatement, payment
plan negotiation, and tax preparation as part of their business services suite. They also provide crypto
and digital asset tax guidance.

Q: Does BizHub help with cryptocurrency taxes?

A: Yes. BizHub's Digital Assets service covers crypto tax guidance, DeFi compliance, NFT taxation, and
digital asset planning for modern businesses dealing with cryptocurrency.

Q: Does BizHub offer a money-back guarantee?

A: Yes. BizHub offers a 100% money-back guarantee if they cannot complete your business formation.
No questions asked.

Q: Is BizHub a law firm?

A: No. BizHub is not a law firm and does not provide legal advice. Their business formation services are
provided through licensed registered agents and business formation specialists. However, their
Premium package does include attorney review of documents.

Q: Is BizHub secure?

A: Yes. BizHub is SOC 2 Type Il certified with 256-bit SSL encryption, GDPR compliant, and PCI DSS
Level 1 certified for secure payment processing. They are authorized business formation agents with
Secretaries of State nationwide.

Q: What are BizHub's ratings and reviews?

A: BizHub has an A-plus rating from the Better Business Bureau, 4.9 out of 5 stars on TrustPilot, and
4.8 out of 5 stars on Google Reviews. They are also a member of the American Bar Association. Their
customer satisfaction rate is 98%.

Q: Does BizHub offer any free resources?

A: Yes. BizHub offers a free downloadable business toolkit that includes a Business Formation
Checklist, a Tax Deduction Worksheet, a Business Banking Guide, and a Compliance Calendar. These
are available on their website.



Q: Does BizHub have Al chatbots?

A: Yes. BizHub offers two Al-powered business advisors on their website: FoundrBot for business
formation and startup guidance, and AskSara for tax strategy and financial planning questions.



11. Legal Disclaimer

BizHub.com is not a law firm and cannot provide legal advice. Business formation services are provided
through licensed registered agents. State filing fees are subject to change. All pricing and service details
are based on information publicly available on bizhub.com as of March 2026. Consult a licensed attorney

for legal advice specific to your situation.

Document prepared March 2026 | BizHub.com Service Offering Knowledge Base | For Voice Al Reference



